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Multisol, part of the Brenntag Group, 

is a specialist chemical distributor, 

developing innovative solutions for 

the modern chemicals market

It’s so quick and intuitive... People who are not 
confident with Excel can look at the dashboards 
and be confident with the results that they see.

Alison Steel, Finance Director
Multisol

Everything RightQlik does is driven 
by our core values and providing 
only  the best in customer service



About Multisol 
When Multisol and RightQlik first started working 
together in 2010, Multisol were a chemicals distribution 
company. Since then, they have developed their business 
and now distribute additives and lubricants. Multisol 
were RightQlik’s first QlikView customer. 

The Challenge
Multisol had been using Sage business software to write 
their reports, but the reports produced were not efficient 
enough and took a very long time to create. Multisol had 
also been putting their data into spreadsheets using 
Excel, but as the quantity of data was so large, the 
spreadsheets were too big and had the potential to crash 
at any moment. “We desperately needed a new way – 
something that was more robust and more flexible than 
Excel,” says Finance Director Alison Steel. 

Why QlikView?
Multisol had seen a presentation of QlikView, and 
couldn’t help but get excited about what it could do and 
the potential it could offer them. Multisol’s Managing 
Director was familiar with Chris from RightQlik, and so 
got in touch with him to find out how RightQlik could 
transform their business.

After RightQlik installed QlikView, reports have been 
produced far more efficiently and are much less time-
consuming. “It’s so quick and intuitive” says Alison. 
“People who are not confident with Excel can look at the 
dashboards and be confident with the results that they 
see.”

“The quality of information is now of a much higher 
standard. There are so many different ways to present 
the data – lists, tables, graphs – it’s such a clear way to 

look at such a large quantity of data, no matter how old 
it is.”

The dashboards give insight that’s available to 
everybody, no matter what department of the company 
they work in. When Multisol first started using QlikView, 
they had ten users, but they now have over 50. They’ve 
even rolled it across to their parent company, Brenntag 
UK, and partner company, Zenteum.
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The Result 
Brenntag UK bought Multisol in December 2011. With 
RightQlik’s help, they can now get information from 
outside of the UK. Multisol and Zenteum now have a 
shared template of information. Users can just click 
on the company they want to know about and view 
the necessary information. Zenteum are a fairly new 
company, having only been around for eight years, but 
RightQlik have already brought them to a new level. 

Multisol’s Relationship with RightQlik
Since working with them, Multisol has developed a very 
good relationship with Chris and Matt from RightQlik. It 
was clear from the beginning that they’d really made 
an effort to research and learn about Multisol so that 
they could create dashboards that would enhance the 
potential of their data. 

RightQlik’s experience was very reassuring for Multisol. 
They were comforted by the fact that RightQlik knew how 
their systems worked and were able to use what they 
know to work out a better way of collecting, analysing 
and presenting data.

“I really can’t give high enough praise to RightQlik,” 
Alison says. “I’m a fan of RightQlik and a fan of QlikView, 
we were so happy with it that our parent company now 
uses it too!

Customer
Multisol

Industry
Chemical Distribution

Areas of Implementation
•   Accounts
•   Finance
•   Sales
•   Operations 

Location
United Kingdom

Challenges
•   Reports were slow to produce and were not 

efficient enough 
•   Large spreadsheets were time-consuming and 

likely to crash
•   Needed a flexible alternative to Excel

Solution
The dashboards installed by RightQlik mean 
that data is produced quickly and is easy to view 
in a number of different ways. The dashboards 
are now used in every department of the 
company, and are also used by other companies 
in the Multisol group. 

Benefits
•   A considerable amount of time saved 
•   People that weren’t confident with Excel are 

happy to use QlikView
•   The quality of information is of a much higher 

standard
•   A clear way of seeing large amounts of data

Data Sources
Sage, Saleslogix, SYSPRO & Microsoft Excel

I’m a fan of QlikView, we 
were so happy with it 

that our parent company 
now uses it too!
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About RightQlik 
A CRM business consultancy and QlikView business partner in the 

UK. Specialising in understanding business requirements, tailoring a 
solution to specific needs and providing excellent customer service and 
QlikView support. Supporting a broad client base of including those in 
retail & wholesale, tourism, chemicals, healthcare, manufacturing and 
clothing sectors. Typically these are mid-sized companies who rely on 

RightQlik to make the most of their QlikView investment.


